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[bookmark: _Toc15638438]Abstract
USDA is committed to making Information and Communication (ICT) accessible to the widest population as possible. In order to provide a universal testing environment to accommodate the disability community, USDA pulled together this testing template that incorporates three different quality assurance and testing methods to allow us to produce accessible content. We will be using all of the Access Board standards and recommendations for testing along with Department of Homeland Security (DHS) trusted tester environment to make sure we have included all possible scenario’s for identifying accessible content.   
Web Content Accessibility Guidelines (WCAG) 2.0 covers a wide range of recommendations for making Web content more accessible. Following these guidelines will make content accessible to a wider range of people with disabilities, including blindness and low vision, deafness and hearing loss, learning disabilities, cognitive limitations, limited movement, speech disabilities, photosensitivity and combinations of these. Following these guidelines will also often make your Web content more usable to users in general.
WCAG 2.0 success criteria are written as testable statements that are not technology-specific. Guidance about satisfying the success criteria in specific technologies, as well as general information about interpreting the success criteria, is provided in separate documents. See Web Content Accessibility Guidelines (WCAG) Overview for an introduction and links to WCAG technical and educational material.
WCAG 2.0 succeeds Web Content Accessibility Guidelines 1.0 [WCAG10], which was published as a W3C Recommendation May 1999. Although it is possible to conform either to WCAG 1.0 or to WCAG 2.0 (or both), the W3C recommends that new and updated content use WCAG 2.0. The W3C also recommends that Web accessibility policies reference WCAG 2.0.


[bookmark: _Toc15638439]Introduction
USDA will be using this testing template which incorporates three different quality assurance and testing methods to allow for a more robust approach in producing accessible content. We will be using the Access Board standards and recommendations for testing along with Department of Homeland Security (DHS) trusted tester environment to make sure we have included all possible scenarios for identifying and documenting accessible content.   
The Section 508 Standards and the Trusted Tester methodology define how to make and identify Information and Communications Technology (ICT) in order to provide more accessibility to people in the disability community.
Web Content Accessibility Guidelines (WCAG) 2.0 defines how to make Web content more accessible to people with disabilities. Accessibility involves a wide range of disabilities, including visual, auditory, physical, speech, cognitive, language, learning, and neurological disabilities. Although these guidelines cover a wide range of issues, they are not able to address the needs of people with all types, degrees, and combinations of disability. These guidelines also make Web content more usable by older individuals with changing abilities due to aging and often improve usability for users in general.
WCAG 2.0 is developed through the W3C process in cooperation with individuals and organizations around the world, with a goal of providing a shared standard for Web content accessibility that meets the needs of individuals, organizations, and governments internationally. WCAG 2.0 builds on WCAG 1.0 [WCAG10] and is designed to apply broadly to different Web technologies now and in the future, and to be testable with a combination of automated testing and human evaluation. For an introduction to WCAG, see the Web Content Accessibility Guidelines (WCAG) Overview.
Web accessibility depends not only on accessible content but also on accessible Web browsers and other user agents. Authoring tools also have an important role in Web accessibility. For an overview of how these components of Web development and interaction work together, see:
· Essential Components of Web Accessibility
· User Agent Accessibility Guidelines (UAAG) Overview
· Authoring Tool Accessibility Guidelines (ATAG) Overview


[bookmark: _Toc15638440]Instructions for Reviewers
The United States Department of Agriculture (USDA) requires a measure of technical detail in responses submitted in the Accessibility Guidelines Product Assessment in order to effectively determine compliance of the identified Information and Communications Technology (ICT) product. A federal technical accessibility and compliance specialist should complete the Accessibility Guidelines Product Assessment Template. 
During the testing and validation process, the reviewer will use this template as a guide to determine and validate whether the IT product meets the various requirements under Section 508 Guidelines, WCAG 2.0 and Trusted Tester methodology. The product must meet the Level AA requirements at a minimum for WCAG 2.0 and Pass the accessibility requirements for all other areas of the testing. In addition, the reviewer will test for accessibility and usability. 
When determining whether the ICT product meets each of the requirements, the reviewer will utilize the following grade system: 
	Response
	Means…

	Pass
	Product fully meets the letter and intent of the requirement.

	Does Not Support / Fail
	Product does not meet the letter or intent of requirement.

	Not Applicable
	The requirement does not apply to the product.


 
Once complete the reviewer should write their overall view of the product and provide recommendations on how to meet any applicable requirement that did not receive a Pass. These comments can be found in the Recommendations section on the last page of this document.  
[bookmark: _Toc15638441]Testing Methodology
Evaluation methods performed by reviewers include but are not limited to the following: 
· Quality assurance testing with assistive technologies
· Published testing methods external to the Department of Agriculture
· Comparison between the current product and a previously tested product in the same classification
· Automated testing methods (Note: automated testing cannot be the sole evaluation method)
· Manual evaluation where automation can not determine accessibility.
[bookmark: _Toc15638442]Supporting Documentation

Section 508 Refresh https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/final-rule
Department of Homeland Security- Trusted Tester  https://www.dhs.gov/trusted-tester
WCAG 2.0
The WCAG 2.0 document is designed to meet the needs of those who need a stable, referenceable technical standard. Other documents, called supporting documents, are based on the WCAG 2.0 document and address other important purposes, including the ability to be updated to describe how WCAG would be applied with new technologies. Supporting documents include:
How to Meet WCAG 2.0 - A customizable quick reference to WCAG 2.0 that includes all of the guidelines, success criteria, and techniques for authors to use as they are developing and evaluating Web content.
Understanding WCAG 2.0 - A guide to understanding and implementing WCAG 2.0. There is a short "Understanding" document for each guideline and success criterion in WCAG 2.0 as well as key topics.
Techniques for WCAG 2.0 - A collection of techniques and common failures, each in a separate document that includes a description, examples, code and tests.
The WCAG 2.0 Documents - A diagram and description of how the technical documents are related and linked.
See Web Content Accessibility Guidelines (WCAG) Overview for a description of the WCAG 2.0 supporting material, including education resources related to WCAG 2.0. Additional resources covering topics such as the business case for Web accessibility, planning implementation to improve the accessibility of Web sites, and accessibility policies are listed in WAI Resources.
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[bookmark: _Toc15638444]For the purposes of the U.S. Department of Agriculture, all criteria must meet the standard at the AA level at a minimum.
[bookmark: _Toc15638445]Principle 1: Perceivable
Information and user interface components must be presentable to users in way they can perceive. 
	Guideline
	Was this standard met? (pass or fail)
	How to Meet the Standard

	1.1 Alternative Text: Provide text alternatives for any non-text content so that it can be changed into other forms people need, such as large print, braille, speech, symbols, or simpler language.
	
	Non-text Content (1.1.1.)



	1.2 Time-based media: provide alternatives for time-based media.
	
	Prerecorded Audio-only and video-only (1.2.1)
Prerecorded Captions (1.2.2)
Prerecorded Audio Description or Media Alternative (1.2.3)
Live Captions (1.2.4)
Prerecorded Audio Description (1.2.5)
Prerecorded Sign Language (1.2.6)
Prerecorded Extended Audio description (1.2.7)
Prerecorded Media Alternative (1.2.8)
Live Audio-only (1.2.9)

 

	1.3 Adaptable: Create content that can be presented in different ways (for example, in a simpler layout) without losing information or structure.
	
	Info and Relationships (1.3.1)
Meaningful Sequence (1.3.2)
Sensory Characteristics (1.3.3)

	1.4 Distinguishable: Make it easier for users to see and hear content including separating foreground from background.
	
	Use of Color (1.4.1)
Audio Control (1.4.2)
Contrast (1.4.3)
Resize text (1.4.4)
Images of Text (1.4.5)
Enhanced Contrast (1.4.6)
Low/No Background Audio (1.4.7)
Visual Presentation (1.4.8)
Images of Text (No Exception) (1.4.9)



[bookmark: _Toc15638446]Principle 2: Operable
User interface components and navigation must be operable. 
	Guideline
	Was this standard met? (pass or fail)
	How to Meet the Standard

	2.1 Keyboard Accessible: Make all functionality available from a keyboard.
	
	Keyboard (2.1.1)
No Keyboard Trap (2.1.2)
Keyboard (No Exception) (2.1.3)


	2.2 Enough Time: Provide users enough time to read and use content.
	
	Timing Adjustable (2.2.1)
Pause, Stop, Hide (2.2.2)
No Timing (2.2.3)
Interruptions (2.2.4)
Re-authenticating (2.2.5)


	2.3 Seizures: Do not design content in a way that is known to cause seizures.
	
	Three Flashes/Below Threshold (2.3.1)
Three Flashes (2.3.2)

	2.4 Navigable: Provide ways to help users navigate, find content, and determine where they are. 
	
	Bypass Blocks (2.4.1) 
Page Titled (2.4.2)
Focus Order (2.4.3)
Link Purpose (2.4.4)
Multiple Ways (2.4.5)
Headings and Labels (2.4.6)
Focus Visible (2.4.7)
Location (2.4.8)
Link Purpose (2.4.9)
Section Headings (2.4.10)



[bookmark: _Toc15638447]Principle 3: Understandable
Information and the operation of user interface must be understandable. 
	Guideline
	Was this standard met? (pass or fail)
	How to Meet the Standard

	3.1 Readable: Make text content readable and understandable.
	
	Language of Page (3.1.1)
Language of Parts (3.1.2)
Unusual Words (3.1.3)
Abbreviations (3.1.4)
Reading Level (3.1.5)
Pronunciation (3.1.6)


	3.2 Predictable: Make web pages appear and operate in predictable ways.
	
	On Focus (3.2.1)
On Input (3.2.2)
Consistent Navigation (3.2.3)
Consistent Identification (3.2.4)
Change on Request (3.2.5)


	3.3 Input Assistance: Help users avoid and correct mistakes
	
	Error Identification (3.3.1)
Labels or Instructions (3.3.2)
Error Suggestion (3.3.3)
Error Prevention (Legal, Financial, Data) (3.3.4)
Help (3.3.5)
Error Prevention (All)




[bookmark: _Toc15638448]Principle 4: Robust
Content must be robust enough that it can be interpreted reliably by a wide variety of user agents, including assistive technologies.
	[bookmark: _Hlk516834005]Guideline
	Was this standard met? (pass or fail)
	How to Meet the Standard

	4.1 Compatible: Maximize compatibility with current and future user agents, including assistive technologies
	
	Parsing (4.1.1)
Name, Role, Value (4.1.2)
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[bookmark: _Toc15638450]Determining Applicable Sections
Utilizing the information provided in the following table, determine which sections of the Technical Standards (Subpart B – 1194.21 through 1194.26) apply to the ICT product. Note: Both the Functional Performance Criteria (Subpart C – 1194.31) and the Information, Documentation, and Support (Subpart D – 1194.41) sections of the Section 508 Product Testing Template must be completed for every ICT product. 
	Product
	Applicable Section 508 Requirements

	Software 
	1194.21 Software Applications and Operating Systems
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	Web
	1194.22 Web-Based Internet Information and Applications
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	
Web Application
	1194.21 Software Applications and Operating Systems
1194.22 Web-Based Internet Information and Applications
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	Telecommunications
	1194.23 Telecommunications Products
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	Video/Multimedia
	1194.24 Video and Multimedia Products
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	Self-Contained
	1194.25 Self-Contained, Closed Products
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support

	Personal Computers
	1194.26 Desktop and Portable Computers
1194.31 Functional Performance Criteria
1194.41 Information, Documentation, and Support


[bookmark: _Toc15638451]Section 1194.21 Software Applications and Operating Systems
Refer to http://www.access-board.gov/sec508/guide/1194.21.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) When software is designed to run on a system that has a keyboard, product functions shall be executable from a keyboard where the function itself or the result of performing the function can be discerned textually. 
	
	

	Subpart b) Applications shall not disrupt or disable activated features of other products that are identified as accessibility features, where those features are developed and documented according to industry standards. 

Applications shall not disrupt or disable activated features of any operating system that are identified as accessibility features where the application programming interface for those accessibility features has been documented by the manufacturer of the operating system and is available to the product developer. 
	
	

	Subpart c) A well-defined onscreen indication of the current focus shall be provided that moves among interactive interface elements as the input focus changes. The focus shall be programmatically exposed so that Assistive Technology can track focus and focus changes. 
	
	

	Subpart d) Sufficient information about a user interface element including the identity, operation, and state of the element shall be available to Assistive Technology. When an image represents a program element, the information conveyed by the image must also be available to text. 
	
	

	Subpart e) When bitmap images are used to identify controls, status indicators, or other programmatic elements, the meaning assigned to those images shall be consistent throughout an application’s performance. 
	
	

	Subpart f) Textual information shall be provided through operating system functions for displaying text. The minimum information that shall be made available is text context, text input caret location, and text attributes. 
	
	

	Subpart g) Applications shall not override user-selected contrast and color selections and other individual display attributes. 
	
	

	Subpart h) When animation is displayed, the information shall be displayable in at least one non-animated presentation mode at the option of the user. 
	
	

	Subpart i) Color coding shall not be used as the only means of conveying information, indication an action, prompting a response, or distinguishing a visual element. 
	
	

	Subpart j) When a product permits a user to adjust color and contrast settings, a variety of color selections capable of producing a range of contrast levels shall be provided. 
	
	

	Subpart k) Software shall not use flashing or blinking text, objects or other elements having a flash or blink frequency greater than 2Hz and lower than 55Hz. 
	
	

	Subpart l) When electronic forms are used, the form shall allow people using Assistive Technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues. 
	
	


[bookmark: _Toc15638452]Section 1194.22 Web-Based Internet Information and Applications
Refer to http://www.access-board.gov/sec508/guide/1194.22.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) A text equivalent for every non-text element shall be provided (i.e. via the “alt,” “longdesc,” or in element content).  
	
	

	Subpart b) Equivalent alternatives for any multimedia presentation shall be synchronized with the presentation. 
	
	

	Subpart c) Web pages shall be designed so that all information conveyed with color is also available without color, for example, from context or markup. 
	
	

	Subpart d) Documents shall be organized so they are readable without requiring an associated style sheet.  
	
	

	Subpart e) Redundant text links shall be provided for each active region of a server-side image map.  
	
	

	Subpart f) Client-side image maps shall be provided instead of server-side image maps except where the regions cannot be defined with an available geometric shape. 
	
	

	Subpart g) Row and column headers shall be identified for data tables.  
	
	

	Subpart h) Markup shall be used to associate data cells and header cells for data tables that have two or more logical levels of row or column headers.  
	
	

	Subpart i) Frames shall be titled with text that facilitates frame identification and navigation. 
Note: Frames are highly discouraged. 
	
	

	Subpart j) Pages shall be designed to avoid causing the screen to flicker with a frequency greater than 2Hz and lower than 55Hz 
	
	

	Subpart k) A text-only page, with equivalent information or functionality, shall be provided to make a website comply with the provisions of this part, when compliance cannot be accomplished in any other way. The content of the text-only page shall be updated whenever the primary page changes.  
	
	

	Subpart l) When pages utilizing scripting languages to display content or to create interface elements, the information provided by the script shall be identified with functional text that can be read by Assistive Technology.  
	
	

	Subpart m) When a webpage requires that an applet, plug-in, or other application be present on the client system to interpret page content, the page must provide a link to a plug-in or applet that complies with Section 1194.21(a) through (l). 
	
	

	Subpart n) When electronic forms are designed to be completed online, the form shall allow people using Assistive Technology to access the information, field elements, and functionality required for completion and submission of the form, including all directions and cues. 
	
	

	Subpart o) When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is required. 
	
	



[bookmark: _Toc15638453]Section 1194.23 Telecommunications Products
Refer to http://www.access-board.gov/sec508/guide/1194.23.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) Telecommunications products or systems which provide a function allowing voice communication and which do not themselves provide a TTY functionality shall provide a standard non-acoustic connection point for TTYs. Microphones shall be capable of being turned on and off to allow the user to intermix speech with TTY use. 
	
	

	Subpart b) 
Telecommunications products that include voice communication functionality shall support all commonly used cross-manufacturer non-proprietary standard TTY signal protocols.  
	
	

	Subpart c) Voice mail, auto-attendant, and interactive voice response telecommunications systems shall be usable by TTY users with their TTYs. 
	
	

	Subpart d) Voice mail, messaging, auto-attendant, and interactive voice response telecommunications systems that require a response from a user within a time interval shall give an alert when the time interval is about to run out, and shall provide sufficient time for the user to indicate more time is required.  
	
	

	Subpart e) Where provided, caller identification and similar telecommunications functions shall also be available for users of TTYs, and for users who cannot see displays.  
	
	

	Subpart f) For transmitted voice signals, telecommunications products shall provide a gain adjustable up to a minimum of 20dB. For incremental volume control, at least one intermediate step of 12dB of gain shall be provided.  
	
	

	Subpart g) If the telecommunications product allows a user to adjust the receive volume, a function shall be provided to automatically reset the volume to the default level after every use.  
	
	

	Subpart h) Where a telecommunications product delivers output by an audio transducer which is normally held up to the ear, a means for effective magnetic wireless coupling to hearing technologies shall be provided. 
	
	

	Subpart i) Interference to hearing technologies (including hearing aids, cochlear implants, and assistive listening devices) shall be reduced to the lowest possible level that allows a user of hearing technologies to utilize the telecommunications product.  
	
	

	Subpart j) Products that transmit or conduct information or communication shall pass through cross-manufacturer, non-proprietary, industry-standard codes, translation protocols, formats, or other information necessary to provide the information or communication in a usable format. Technologies which use encoding, signal compression, format transformation, or similar techniques shall not remove information needed for access or shall restore it upon delivery.  
	
	

	Subpart k) Products that have mechanically operated controls or keys shall comply with the following: 
1. Controls and Keys shall be tactilely discernible without activating the controls or keys. 
2. Controls and Keys shall be operable with one hand and shall not require tight grasping, pinching, twisting of the wrist. The force required to activate controls and keys shall be 5lbs (22.2N) maximum. 
3. If key repeat is supported, the delay before repeat shall be adjustable to at least 2 seconds. Key repeat rate shall be adjustable to 2 seconds per character. 
4. The status of all locking or toggle controls or keys shall be visually discernible, and discernible either through touch or sound. 
	
	





[bookmark: _Toc15638454]Section 1194.24 Video and Multimedia Products
Refer to http://www.access-board.gov/sec508/guide/1194.24.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) All analog television displays 13 inches and larger, and computer equipment that includes analog television receiver or display circuitry, shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals. As soon as practicable, but not later than July 1, 2002, wide-screen digital television (DTV) displays measuring at least 7.8 inches vertically, DTV sets with conventional displays measuring at least 13 inches vertically, stand-alone DTV tuners, whether or not they are marketed with display screens, and computer equipment that includes DTV receiver or display circuitry shall be equipped with caption decoder circuitry which appropriately receives, decodes, and displays closed captions from broadcast, cable, videotape, and DVD signals. 

(a.1) do you have open captioning that is automatically part of the video, without having to be selected by the user?
(a.2) do you have closed captioning which requires a caption decoder circuitry; (the decoder will allow hidden data within the television signal to be displayed on the user’s screen (TV or computer))?
	
	

	Subpart b) 
Television tuners, including tuner cards for use in computers, shall be equipped with secondary audio program playback circuitry. 
	
	

	Subpart c) All training and informational video and multimedia productions that support the agency’s mission, regardless of format, that contain speech or other audio information necessary for the comprehension of the content shall be open or closed captioned. 
	
	

	Subpart d) All training and informational video and multimedia productions which support the agency’s mission, regardless of format, that contain visual information necessary for the comprehension of the content shall be audio described. 
	
	

	Subpart e) Display or presentation of alternate text presentation or audio descriptions shall be user-selectable unless permanent. 
	
	




[bookmark: _Toc15638455]Section 1194.25 Self-Contained, Closed Products
Refer to http://www.access-board.gov/sec508/guide/1194.25.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) Self-contained products shall be usable by people with disabilities without requiring an end-user to attach Assistive Technology to the product. Personal headsets for private listening are not Assistive Technology. 
	
	

	Subpart b) When a timed response is required, the user shall be alerted and given sufficient time to indicate more time is required.  
	
	

	Subpart c) Where a product utilizes touch screens or contact-sensitive controls, an input method shall be provided that complies with Section 1194.23 subpart k.  
	
	

	Subpart d) When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided. 
	
	

	Subpart e) When products provide auditory output, the audio signal shall be provided at a standard signal level through an industry-standard connector that will allow for private listening. The product must provide the ability to interrupt, pause, and restart the audio at any time. 
	
	

	Subpart f) When products deliver voice output in a public area, incremental volume control shall be provided with output amplification up to a level of at least 65 dB. Where the ambient noise level of the environment is above 45 dB, a volume gain of at least 20 dB above the ambient level shall be user selectable. A function shall be provided to automatically reset the volume to the default level after every use. 
	
	

	Subpart g) Color coding shall not be used as the only means of conveying information, indicating an action, prompting a response, or distinguishing a visual element. 
	
	

	Subpart h) When a product permits a user to adjust color and contrast settings, a range of color selections capable of producing a variety of contrast levels shall be provided. 
	
	

	Subpart i) Products shall be designed to avoid causing the screen to flicker with a frequency greater than 2Hz and lower than 55Hz. 
	
	

	Subpart j) Products which are freestanding, non-portable, and intended to be used in one location and which have operable controls shall comply with the following: 
1) The position of any operable control shall be determined with respect to a vertical plane, which is 48 inches in length, centered on the operable control, and at the maximum protrusion of the product within the 48-inch length on products which are freestanding, non-portable, and intended to be used in one location and which have operable controls. 
2) Where any operable control is 10 inches or less behind the reference plane, the height shall be 54 inches maximum and 15 inches minimum above the floor. 
3) Where any operable control is more than 10 inches and not more than 24 inches behind the reference plane, the height shall be 46 inches maximum and 15 inches minimum above the floor. 
4) Operable controls shall not be more than 24 inches behind the reference plane. 
	
	





[bookmark: _Toc15638456]Section 1194.25 Desktop and Portable Computers
Refer to http://www.access-board.gov/sec508/guide/1194.26.htm for details. 
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) All mechanically operated controls and keys shall comply with Section 1194.23 subpart k. 
	
	

	Subpart b) If a product utilizes touch screens or touch-operated controls, an input method shall be provided that complies with Section 1194.23 subpart k. 
	
	

	Subpart c) When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided.  
	
	

	Subpart d) Where provided, at least one of each type of expansion slot, port, and connector shall comply with publicly available industry standards. 
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Note: The performance requirements of this section are intended for overall product evaluation and for technologies or components for which there is no specific requirements under the technical standards in Subpart B. These criteria are designed to ensure that the individual accessible components work together to create an accessible product. They cover operation, including input and control functions, operation of mechanical mechanisms, and access to visual and audible information. These provisions are structured to allow people with sensory or physical disabilities to locate, identify, and operate input, control and mechanical functions and to access the information provided, including test, static or dynamic images, icons, labels sounds or incidental operating cues.
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for Assistive Technology used by people who are blind or visually impaired shall be provided.  
	
	

	Subpart b) At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for Assistive Technology used by people who are visually impaired shall be provided.  
	
	

	Subpart c) At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for Assistive Technology used by people who are deaf or hard of hearing shall be provided.   
	
	

	Subpart d) Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided. 
	
	

	Subpart e) At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided. 
	
	

	Subpart f) At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions that is operable with limited reach and strength shall be provided. 
	
	





[bookmark: _Toc15638458]Section 1194.41 Information, Documentation, and Support
Note: The requirements in this section addresses access to all information, documentation, and support provided to end users (i.e., Federal Employees) of covered technologies. This includes user guides, installation guides for end-user installable devices, and customer support and technical support communications. Such information must be available in alternate formats upon request at no additional charge. Alternate formats or methods of communication can include Braille, large print, electronic text, TTY access, and captioning and audio description for video materials.
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge.   
	
	

	Subpart b) End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge. 
	
	

	Subpart c) Support Services for products shall accommodate the communication needs of end-users with disabilities.    
	
	





[bookmark: _Toc15638459]Usability and Quality Assurance Testing
Note: The requirements in this section addresses access to all information, documentation, and support provided to end users (i.e., Federal Employees) of covered technologies. This includes user guides, installation guides for end-user installable devices, and customer support and technical support communications. In addition, these requirements address the over functionality of applications, development, Commercial off-the-Shelf products (COTS), and systems. By addressing user testing as part of the testing process. USDA is providing support for making sure that all Electronic and Information Technology is accessible to all users.
	Criteria
	Was this standard met? (pass or fail)
	Recommendations

	Subpart a) Product support documentation provided to end-users for navigation through the application, training, or system.    
	
	

	Subpart b) Sequence of Performance. 
	
	

	Subpart c) Are the labels in an application properly identified?    
	
	

	Subpart d) Are required fields labeled and identifiable to the user?
	
	

	Subpart e) Is the format consistent throughout the product? When the format changes, are there instructions on how to navigate the page layout?
	
	

	Subpart f) When pop-ups are used, does assistive technology read the new information and have instruction on how to close the pop-up to return to the page they were currently on?
	
	

	Subpart g) Do accessibility aids still work when the application is running (i.e. sticky keys and menu font enlargements)? 
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	1.1 Keyboard Access

	A
	An interactive element or function cannot be accessed or activated by keyboard
	21(a)
	

	1.1 Keyboard Access
	B
	A keyboard "trap" is found
	21(a)
	

	1.1 Keyboard Access
	C
	Non-standard or alternative keyboard commands are required for access but are not documented
	21(a)
	

	1.1 Keyboard Access
	D
	Information revealed by mouseover (TITLE) is not available to keyboard-only users (i.e., there is no equivalent screen text or visual context)
	21(a)
	

	1.1 Keyboard Access
	E
	At any time, there is no visual indication of the current focus (loss of focus)
	21(c)
	

	1.1 Keyboard Access
	F
	The visual focus appears on the wrong element
	21(c)
	

	1.1 Keyboard Access
	G
	The visual focus does not remain within a modal dialog box until closed 
	21(c)
	

	1.1 Keyboard Access
	H
	The visual focus does not move to revealed content and no description of the content change is provided 
	31(a), 31(b)
	

	1.1 Keyboard Access
	I
	The tab order is not logical
	31(a), 31(b)
	

	Software
	
	
	
	

	1.2.1 SW: All interactive elements
	A
	A user control does not have a descriptive and unique Name property
	21(d)
	

	1.2.1 SW: All interactive elements
	B
	A user control has an incorrect Role and/or State
	21(d)
	

	1.2.1 SW: All interactive elements
	C
	An interactive interface element that has multiple statuses does not indicate its current status
	21(d)
	

	1.2.1 SW: All interactive elements
	D
	An input form (text field, checkbox, radio button, etc.) Name does not match its visual label or does not include complete instructions and cues
	21(d), 21(l)
	

	1.2.1 SW: All interactive elements
	E
	An input form Role does not accurately reflect its function
	21(d), 21(l)
	

	1.2.1 SW: All interactive elements
	F
	An input form State does not accurately reflect that it is selected or has focus
	21(d), 21(l)
	

	1.2.1 SW: All interactive elements
	G
	An input text field has an incorrect Value
	21(f), 21(l)
	

	Web Content
	
	
	
	

	1.2.2 Web: Forms
	A
	A Web form field has no markup to associate it to its complete instructions and cues
	22(n)
	

	1.2.2 Web: Forms
	B
	If 'Label for' and 'ID' are used but are not valid HTML
	22(n)
	

	1.2.2 Web: Forms
	C
	Form instructions are revealed only by mouseover (TITLE) and are not available onscreen
	22(n)
	

	1.2.2 Web: Forms
	D
	An ARIA form's Name property does not contain complete instructions
	22(n)
	

	1.2.2 Web: Forms
	E
	An ARIA form's Role, State or Value  property is not correct
	22(n)
	

	1.2.2 Web: Forms
	F
	A form control does not identify its purpose
	22(n)
	

	1.2.3 Web: Links and User Controls
	A
	A link does not have a unique and meaningful description
	31(a), 31(b)
	

	1.2.3 Web: Links and User Controls
	B
	A scripted element does not have a unique and meaningful description
	22(l), 31(a), 31(b)
	

	SW & Web Images
	
	
	
	

	2.1 SW: Images
	A
	An image does not have an equivalent text description (Name), correct Role, or correct State
	21(d)
	

	2.1 SW: Images
	B
	Any interface element that has multiple statuses does not indicate its current status
	21(d)
	

	2.1 SW: Images
	C
	A data table's headers are not identified
	21(d)
	

	2.1 SW: Images
	D
	A complex data table cell is not associated to its header(s)
	21(d)
	

	2.1 SW: Images
	E
	An image has inconsistent meaning
	21(e)
	

	2.2 Web: Images
	A
	A Web image does not have an ALT, TITLE or ARIA attribute
	22(a)
	

	2.2 Web: Images
	B
	A meaningful image does not have an equivalent text description (purpose and function)
	22(a)
	

	2.2 Web: Images
	C
	A decorative image does not have ALT=""
	22(a)
	

	2.2 Web: Images
	D
	An image that contains text does not have the same text in the ALT
	22(a)
	

	2.2 Web: Images
	E
	A CAPTCHA image ALT does not describe its purpose
	22(a)
	

	2.2 Web: Images
	F
	A multi-state component does not provide complete status information
	31(a), 31(b)
	

	2.2 Web: Images
	G
	An image has inconsistent meaning
	21(e)
	

	Interactive Media, color contrast and Audio
	
	
	
	

	2.3 Video-only and Animation
	A
	In SW, an animation does not have an equivalent text or audio description
	21(h)
	

	2.3 Video-only and Animation
	B
	In Web, a video-only file does not have an equivalent text or audio description
	22(a), 24(d)
	

	2.4 Web: Audio-only
	A
	An audio file does not have an equivalent text description/transcript
	22(a)
	

	2.5 Web: Image Maps
	A
	A server-side image map is found
	22(e), 22(f)
	

	3.1 Color Dependence
	A
	In software, information is provided only by color
	21(i)
	

	3.1 Color Dependence
	B
	In Web, information is provided only by color
	22(c)
	

	3.2 Color Contrast
	A
	The contrast ratio is less than 4.5:1 for content background and foreground colors
	31(b)
	

	3.2 Color Contrast
	A
	The contrast ratio is less than 4.5:1 for content background and foreground colors
	31(b)
	

	4 Flashing
	A
	The frequency of a flickering element cannot be determined programmatically
	21(k), 22(j)
	

	4 Flashing
	B
	The frequency of a flickering element is programmatically set at or above 3Hz
	21(k), 22(j)
	

	5 Page Titles
	A
	There is no meaningful page title in plain language
	31(a), 31(b)
	

	6 Multimedia
	A
	Synchronized captions are not provided for multimedia
	22(b1), 24(c)
	

	6 Multimedia
	B
	The provided captions for multimedia are not equivalent
	22(b1), 24(c)
	

	6 Multimedia
	C
	Synchronized audio descriptions are not provided for multimedia
	22(b2), 24(d)
	

	6 Multimedia
	D
	The provided audio descriptions are not equivalent
	22(b2), 24(d)
	

	7 Time Outs
	A
	The application timed out without notification
	22(p)
	

	7 Time Outs
	B
	The application's time out notification is displayed for less than 20 seconds
	22(p)
	

	7 Time Outs
	C
	The application timed out without an option to request more time
	22(p)
	

	8 SW: Built-in Accessibility Features
	A
	The application disrupted any of the OS Accessibility options (High Contrast, Sticky Keys, Sound Sentry and/or system text size (stand-alone software only))
	21(b)
	

	8 SW: Built-in Accessibility Features
	B
	The application does not adopt the OS high contrast display settings
	21(g)
	

	8 SW: Built-in Accessibility Features
	C
	Text of application did not enlarge or became illegible when enlarged
	21(g)
	

	8 SW: Built-in Accessibility Features
	D
	The application did not adopt the OS high contrast colors, 21(g), and the application does not offer at least 4 color options
	DHS-Specific: 21(j)
	

	8 SW: Built-in Accessibility Features
	E
	Sticky Keys functionality was disrupted in the application
	31(f)
	

	8 SW: Built-in Accessibility Features
	F
	Sound Sentry functionality was disrupted by the application
	31(c)
	

	9.1 Web: Language
	A
	The correct default language for the page is not programmatically set
	31(a), 31(b)
	

	9.1 Web: Language
	B
	A passage (content, image descriptions, form labels etc.) that differs from the default language of the page is not programmatically identified correctly
	31(a), 31(b)
	

	9.2 Web: Section Headings
	A
	Visually apparent headings are not programmatically identified
	31(a), 31(b)
	

	9.2 Web: Section Headings
	B
	Programmatic <H> levels on visually apparent headings do not match visual structure
	31(a), 31(b)
	

	10 Web: Data Tables
	A
	Any data table's row or column headers are not identified programmatically
	22(g)
	

	10 Web: Data Tables
	B
	An image of a data table is found
	22(g)
	

	10 Web: Data Tables
	C
	A complex data table's data cells are not associated with its headers programmatically
	22(h)
	

	10 Web: Data Tables
	D
	An image of a complex data table is found
	22(h)
	

	11 Web: Style sheet Dependence
	A
	The order of the content changed and is not logical
	22(d)
	

	11 Web: Style sheet Dependence
	B
	Relevant content or information from a meaningful image is not available
	22(d)
	

	11 Web: Style sheet Dependence
	C
	Any content overlaps or becomes illegible
	22(d)
	

	11 Web: Style sheet Dependence
	D
	Programming code or other confusing elements are revealed on the page
	22(d)
	

	12 Web: Frames
	A
	A frame's Title or Name is non-descriptive 
	22(i)
	

	12 Web: Frames
	B
	An iframe's Title or Name is non-descriptive
	22(i)
	

	13 Web: Repetitive Content and Links
	A
	There is no method to skip repetitive content
	22(o)
	

	13 Web: Repetitive Content and Links
	B
	The skip function's target is not located after the repetitive content
	22(o)
	

	13 Web: Repetitive Content and Links
	C
	The skip function does not work properly
	22(o)
	

	13 Web: Repetitive Content and Links
	D
	The relative order of repeated components is different from other pages
	31(a), 31(b)
	

	14 Web: Required Plug-ins
	A
	In a public site, the link to download a required plug-in is not provided
	22(m)
	

	14 Web: Required Plug-ins
	B
	The plug-in required to view content is not compliant
	22(m) (Plug-in may have separate results)
	

	15 Web: Alternative (Accessible) Version
	A
	An alternative page does not contain equivalent information as the primary page
	22(k)
	

	15 Web: Alternative (Accessible) Version
	B
	The primary site can be made compliant
	22(k)
	


[bookmark: _Toc15638461]Recommendations: 
 

For additional assistance or information please contact the Departmental Section 508 Office through email at Section508@ocio.usda.gov or by phone at 202-260-8777.
Additional Notes:













	
USDA Product Assessment Testing Template Version 2.1 – June 1, 2019
2

image1.png
DA UNITED STATES DEPARTMENT OF

=== AGRICULTURE




