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Annual Support Services
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Application Development 
• Trained professionals create and

maintain cutting edge web technology

solutions

• Integrated applications and responsive

web design

• Leverages out-of-box Microsoft platform

• Unmatched collaboration functionality

• Suited to customer development needs

• Simple, centralized administration

• Robust security and integrity

• Low learning curve and ease of use

Annual Support Services 

• Assisting users with site permissions

• Assisting users with basic new site

collection and site library set up

• Minor content updates

• Analysis of user requirements and

creation of estimates for major

enhancements

• Consultation with users on workflow

creation and other automated solutions

Technologies 

Incorporated Technologies 

Contact Us! 

Bill Palm 
EAS Project Support 

Bill.Palm@usda.gov 

Simone Rees 

Branch Chief 

Simone.Rees@usda.gov 

Project 

Steps: 

 

Define 

goals and 
requirements 

Estimate 

for review 
and approval 

Fund 

Interagency 
Agreement 

(IAA) 

Start 

Project, client 
collaboration 

Finish 

Project, start 
support phase 

Chris North, Director, Enterprise Applications Services, Chris.North@usda.gov
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Nintex

InfoPath

Sharegate

Hosted securely in the Microsoft 365 Government 
Community Cloud
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