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Digital Services Center 

DSC provides services as part of the Enterprise SaaS Branch (ESB) 
of the USDA OCIO Enterprise Applications Services (EAS). We 
provide direct support to agencies seeking digital transformation 
support through implementation of SaaS based cloud solutions. 

We offer a full spectrum of professional services for planning, 
architecture, UI/UX design, agile development, on-going 
maintenance, support and security accreditation for enterprise-
class business applications. 
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Services 
Platform Architecture Consultation 

Business Case Formulation 

Agile Application Development 

UI/UX Design 

License Management 

Platform Management 

O&M Support 

Release & Configuration Management 

Data Management 

Customers 
Marketing and Regulatory Programs  

Farm Production and Conservation 

Natural Resources and Environment 

Departmental Administration 

Office of the Secretary 

Food Safety 

Research, Education and Economics 

Rural Development 

Office of the Chief Information Officer 

Cloud Based SaaS Technologies 

Additional Technologies 

Mulesoft 

SpringCM 

eSignLive 

Atlassian 

Coveo DevOps 

Salesforce Shield 

Salesforce Lightening 

Mobile Platform 

Testing Automation 

Contact Us! 

Christine McCoy 
Program Director 

Christine.McCoy@usda.gov 

Bill Palm 
Project Support 

Bill.Palm@usda.gov 

Project 

Steps: 
Define 

Goals and 
requirements 

goals and requirements

Estimate 

for review 
and approval 

Fund 

Interagency 
Agreement 

(IAA) 

Start 

Project, client 
collaboration 

Finish 

Project, start 
support phase 

Chris North, Director, Enterprise Applications Services, Chris.North@usda.gov 
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