
 Associate CIO  for 
International Technology 

Services
David Shearer

- - - - - - - - - - - - - - - -
Deputy ACIO 

Greg Montgomery

Service Line Managers

Hosting Services <Vacant>
- Web Support Services
- Data Utility Services

- Application Development and 
Deployment Services

Telecom Services 
 Nadim Ahmed

Customer Support Services
<Vacant>

- End User Computing Services
- Acquisition and Asset Management

Security Services
 Greg Gage

Advisory Board
ITS Information Technology and Funding Committee (ITFC)

Infrastructure 
Operations

Carol Henson
- - - - - - - - - - - -
Deputy Director

Phil Rendina

Technical Support
Larry Brooks

- - - - - - - - - - - -
Deputy Director
Debbie Sanders

Infrastructure 
Definition

Scott Snover

Infrastructure 
Governance

John Gambriel (Acting)

Financial Management
Lisa Johnson

Business Process 
George May (Acting)

Security Compliance
Jerry Hall (Acting) Operations Security

Janell Duke

Infrastructure 
Deployment

Jack Zechman

Telecom Operations
Patrick Cummings

Applications Operations
Innocent Lau

Customer Support
Rick Sabo

Architecture Definition
Gordon Robinett

Service Definition
John Edwards (Acting)

Western Region
Kathi Smith
Large Office
Linda Lewis

Central Region
Tom Radermacher

Eastern Region
Lena Allen

Washington Communications 
and Technology Services

Michael McGuire

Enterprise Support
Yvonne Winston, Ops Mgr
Eric Harris, Strategic Ops

Enterprise Network 
Services

Christopher Wood

Voice Services
Holly Stack

Project Portfolio Management
Brian Hollis (Acting)

Organizational Development
Bill Goodwin
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Division Director
Larry Brooks, Director

Central Region
Tom Radermacher

Chief

Western Region
Kathi Smith

Chief

Eastern Region
Lena Allen

Chief

Large Office Region
Linda Lewis

Chief

AL
Susan Dillard 

CT, MA, ME, NH, RI, VT
Mike L’Esperance

DE, MD, NJ
Greg Bartosky

FL, PR/VI
Chuck Burroughs

GA, SC 
Janice Wilson

KY
Mark Stevens

NC
George Bridges III

NY
William Olmstead

OH
Doug Fabrey

PA
Antonia Ayler

TN
Kathy Hamilton

VA, WV
Eileen Lund

AR
Barbara Hill

IA
Dale Bruce

IL
Pam Overbeck

IN
John Walters

KS
James Parker

LA
Scott Lindsay

MI
Armado Rosalez

MN
Rich Dougherty

MO
Emma Johnson

MS
Tom Powe

WI
Doug Zwank

MT, WY
Laurie Vincent

ND
Camille Bickel

ID, OR
Margaret Cummings (effective 10/11/2009)

NE
Peggy McGrane

CO, UT
Carl Nethery

OK
LouAnn Walker

CA, HI, NV, PB
Susan Moore

SD
Pamela Howard

AZ, NM
Ken Garcia

TX
Tony Lane

AK, WA
Carl Coon

DC, MD, VA 
Juanita Zani

Kansas City, MO
Linda Spence

CO, NC, NE, OR, TX, UT
Kristi Hawks

St. Louis, MO
Jesse Edwards

Linda Muchow,
Management Analyst

TSD Program 
Management  Team 

Technical Manager
Vinod Gulati

Customer Account Services Manager
Allison Campbell

Systems Analyst
Don Ensminger

Project Manager
Suzie McIlroy

Technical Writer
Beverly Thaxton

Deputy Director
Debbie Sanders
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